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Institution O dadla Date YEYA/ A/VY

College/Department  Jac Y15 5la) aud / &5 )la¥) » slall <

A. Course ldentification and General Information:

1. Course title and code :  Y-_la ¥+ ellgiud) &l sl

2. Credithours : «leluY

3. Program(s) in which the course is offered.
(If general elective available in many programs indicate this rather than list programs)

Jee Y1513 el

4. Name of faculty member responsible for the course :
el ile &l e /e gld I dil /16 el dalad al  /

5. Level/year at which this course is offered : (bl (5 sinsal)

6. Pre-requisites for this course (if any) : =Y

7. Co-requisites for this course (if any) : x5 ¥

8. Location if not on main campus : Y

9. Mode of Instruction (mark all that apply) (i b JS e Adle ) Guyaill Jaas

a. Traditional classroom (sl ol Al Jusill What percentage 4 siall aauill ?
b. Blended (traditional and online) | +/ What percentage 4 sall 4l ?
(€281 e + il ) addl) aledl)
C. e-learning (s Sy aulasill What percentage 4 siall asil) ?
d. Correspondence (s o) Al jally alal) What percentage 4 siall asuill ?
f. Other sl gk What percentage 4 sia) dull ?
Comments :
wgsY

100%

T6. Course Specification (CS) - Muharram 1437H, October 2015.



PN
N2 o
alpsasaeols

NAJRAN UNIVERSITY

B. Objectives —ilwy

1. What is the main purpose for this course?
A a3 e Lgy ey ) Ja all 548 sl 85 55l Jal el 5 cllginl) J sa 4 5 il sheay Gl dlaal (1 il 138 Caagy
¢ alaill ¢ @il sall ¢ YIS Lee) 5l 5 Ll sk 5 ellgiaal) o sl dag jall aaalially Calldall iy jai ) Rl Cargy LS A0,
C Glalail g ¢ Auaddll

2. Briefly describe any plans for developing and improving the course that are being implemented. (e.g.
increased use of IT or web based reference material, changes in content as a result of new research in
the field)
Blackboard- aUsi ye s S daal sill aladin) -
4 gl A 5 SV A4Sl A 5 SN aa) ye (o alaie Y)Y
83 g2l daa) jall il J8 (e i gill 4y ) 5all dma) ) Y
) DA (e (8 sl Gy pxil) Jil s aladia) -
L9 daadiadl) and el 5 (Sl Guans e pajaldl s o i) (8 sl aa) jall alasi) -0
C. Course Description (Note: General description in the form used in the Bulletin or handbook
should be attached)

Course Description il ciagy :

1. Topics to be Covered iaas iy ) Gle g sall
No. of
List of Topics Weeks Contact Hours

Introduction 1 3
Consumer Research 2 3
Market Segmentation 2 3
Needs & Motivations 1 3
Consumer Perception 1 3
Consumer Personality 1 3
Consumer Attitudes 2 3
Consumer Learning 1 3
Decision Making Process 1 3
Family & Reference Groups 1 3
Cultures & Sub- culture 1 3
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1.Course components (total contact hours and credits per semester):
(o0 b JS) Baainall clan gl g Agledl] e Ll aae  Maal) 5 jiall il sSa

Tutorial Laboratory or

Lecture e sans studio Prg}ctical Othe[: Total
sl 5 s i) sl Janall ekl A el
Contact 3*15 REYR ROV RENPTR a iy 45
Hours
Aladl) e Ll
Credit 3 RENPT w gy wsY RE 3
Badiaall Cilas )

3-Additional private study/learning hours expected for students per week sy
>

4. Course Learning Outcomes in NQF Domains of Learning and Alignment with Assessment Methods
and Teaching Strategy.

On the table below are the five NQF Learning Domains, numbered in the left column.

First, insert the suitable and measurable course learning outcomes required in the appropriate learning
domains (see suggestions below the table)

Second, insert supporting teaching strategies that fit and align with the assessment methods and intended
learning outcomes.

Third, insert appropriate assessment methods that accurately measure and evaluate the learning outcome.
Each course learning outcomes, assessment method, and teaching strategy ought to reasonably fit and
flow together as an integrated learning and teaching process. (Courses are not required to include learning
outcomes from each domain).

Code NQF Learning Domains Course Teaching Course Assessment
And Course Learning Outcomes Strategies Methods

1.0 Knowledge

1.1 o seie ) il ol sl Ll saliall Caya,y s ymalaall /) | Aladll ) 4 il Gl s Y /)

é\)ﬁﬁ\c@\}ﬂ\sw\&ﬁcw\é}u
)M\cé}aﬂ\;ﬁ# ¢ AlalaiVle duaddll ¢
(AL

sall 5 A8l /Y (Al

<l ) /Y

1.2 A )l i) 83 Alee Jal e 7 syl /) | Aadll ) &y el sy /)
Dl Akl /Y (A8
ilaal gl /Y

2.0 Cognitive Skills
2.1 Al Al e 3 i5all Jal sall Jlay 5 paladll /) | dalaadll ) 4y padll il jLasl) /)

anlgl

T6. Course Specification (CS) - Muharram 1437H, October 2015.




Eva
¢

alpsaéenls

NAJRAN UNIVERSITY

7

Code NQF Learning Domains Course Teaching Course Assessment
And Course Learning Outcomes Strategies Methods
22 alaill iyl o5l G e 8 palaall /Y | duleadll ) 4y g paill ol LAY /)
Al
3.0 Interpersonal Skills & Responsibility
3.1 & DS Jaliys a5 eaa o JISEY) lay g Sl Dlsall 5 assial / 3 Ll ddas Ul
JoRal) A 5 a3 | s S aaledtl] Aokl /Y
4.0 Communication, Informatiop Technology, Numerical
4.1 5 FSIY) alail adaif aladi) (3akay e Gl gl 7 5k /) laal ) aps
_ s S pulal oLl
5.0 | Psychomotor 4 a udil) &) jlgal)
51 2wy RENPYRN Ay
5.2 S Wy APV

5. Schedule of Assessment Tasks for Students During the Semester

ol o Jaadl) oL AU LIDA (e iy ) algall e 31 Jsaal)

Assessment task (e.g. essay, test, Quizzes, group project, examination, Week Due Proportion of Total
speech, oral presentation, etc.) il o gud Assessment
e R ol 5 sl S LES) ) — 0 A4S ) il lea | 7 5 e
&........ S A8 i (e Aghas i i )
1 JsY) il HLaa) JEREIN] 0 Yo
2 Sl Ladl jlasy) e A %Yo
3 S Ll g claal ) Jadll JI s AR
4 el ) Juadl) Al AT
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D. Student Academic Counseling and Support =3all asall g casals¥) L&Y

1. Arrangements for availability of faculty and teaching staff for individual student consultations and
academic advice. (include amount of time teaching staff are expected to be available each week)

&Y b ) Al ) Gliclu Lie iSall 3 cileli © 5aal il 248 sume aal i

E. Learning Resources alsil) jibaa

1. List Required Textbooks:
1- Schiffman, L& Kanuk, L (2005): Consumer Behavior, ninth edition, Person Prentice Hall

@)}ﬂ\j‘)mdl\jjbc:\u.lu\w\_w\é}‘u(*~~/\)..\.A;.A‘Q\..\..)..\9_Y

2. List Essential References Materials (Journals, Reports, etc.)

1- Kaotler. P ,& Dubois. B, (2009), Marketing Management, 13 edition, Pearson Education
2- Kotler. P & Armstrong , J(2012) : Principles of Marketing 12 edition , Person Prentice Hall
3. List Electronic Materials Web Sites, Facebook, Twitter, etc.

www.marketing.fr

www.consumer-behavior.net

www.google.com

4. Other learning material such as computer-based programs/CD, professional standards or regulations and
software.

RO

F. Facilities Required 4a33) () all

Indicate requirements for the course including size of classrooms and laboratories (i.e. number of seats in
classrooms and laboratories, extent of computer access etc.)

1. Accommodation (Classrooms, laboratories, demonstration rooms/labs, etc.)
(..ol Jalae / Ol yaa el sl ol jualaall cileld) dpadel) (381 5all
| azie £+ 3 jeaadcld

2. Computing resources (AV, data show, Smart Board, software, etc.)
(Sline yall) g 0 guall JASAN B ) gandl — o Ul _zJM\}aﬂ\z)ﬁi)@yu\ <l gl
data show Dl -)
A8 3y gl -Y
Bysall g pall jlea Y

3. Other resources (specify, e.g. if specific laboratory equipment is required, list requirements or attach
list) (Lo 4aild (381 5f cla 83 cipee yide & jagad ) dalad) iie Waas) 5 AT jalas,
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G. Course Evaluation and Improvement Processes 4t cilulas g (ol jall jlal) asnds:

1. Strategies for Obtaining Student Feedback on Effectiveness of Teaching
ol sl Ade s ) jaall el s sinall 5 jiall M) Jsa clllall 5 3l e (@ jlaind1) cllaul) & 5l -
. lllall g Ol ae Apad &l CBGlEL) - Y

2. Other Strategies for Evaluation of Teaching by the Instructor or by the department.
Laaiiunal) ) 5o Adlad g 5 el apai 8 (s il A gumc glol anll 8 ¢ Dl 0 a gy () (ia iy Cum ¢ anlly 53LLY1 o685 - )
el 55 Adang oy Lo ODUA (g s ¢ il 3 Jslanll g Jaloal dind U (ge ) shell g 5l )yl LY
- oRall G0 3 BN a8 -

3. Processes for Improvement of Teaching:
Dl a8 Al A aladiial g eyl (3 ke a5 -
c._u.ula.“ Q\A:u.bﬁj G.A“):\ e\.\iiu\ L:J‘: QL.JLH\_, QM\ [Ty -y
e A eliac ) €l a8 Al ) 50 aladl 330G / Ml ) gan Y
LKL 53 sl 3as 9 e SV el ) 5 Apual Sl cl il diad Cilgan 531 Alaiasl) 95 Ll -
3 pdlaal) daadlall o el a0l & g o1al o andlll (Gusie Cilgan 5l Alaiu¥) 53 )Ll -0
Gl 35k (8 il Jae (55 -
QLJLLJ\} ‘.—‘M\ Lﬁj ‘?_'i\'ﬂ\ elaﬂ\ Q\:\La: t\;.ﬁu Y
doa Al el 5l e cldUall g Ul adi <A
Z\_}:.LA;J\ lialiadl é:. AL\LJLLJ\} g.\M\ @\Mj -4
c\ﬂ‘}?\j e.msﬂ\ éc QL\L.JUA\} AT\M\ @\Mj AN

4. Processes for Verifying Standards of Student Achievement (e.g. check marking by an independent
member teaching staff of a sample of student work, periodic exchange and remarking of tests or a sample
of assignments with staff at another institution)

Onliina (s ae A 5 Aldall Jlee§ (4e die ramial =)
A T 5e e Qa3 s e ) JLEAY) il 3y 5 538 ) gaay Jalil -

5. Describe the planning arrangements for periodically reviewing course effectiveness and planning for
improvement
agilalal il dadle (520 Jsa Ml g cldlall g & Saind =Y
GAY) Claalall 8 (s 35 3 gl all e g Y)Y
el Al yal) ALl L a5 jially Alai yall ayanll il 5al) e g 3UaY) - £
aill bl a5 o laall 85 ) suliiall ) jiall Cile guia gay Adai el Basaad) daladl s Al j2 20
Al 58Il 3 Cpatitall (ans (a5 ¢ all a5 LAY Claaladl e 33 (any g1 380 1
peal S 5 agll 51 48 ymas el (b e ) e suinsall s dm Sl By jlatll s sl (e B 5L -V
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Name of instructor Jiall diu) aul:

Signature g2l Date Report Completed a8l Jlas)

Name of field experience teaching staff dsiasall 8 pad) (w25 dis sliaci aul:

Program coordinator gl (edia;

Signature & i): Date received addwl! g\
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